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Who Is This Guy? 

Â Kevin Alfont 

Â With TVPOA for 5 years 

Â Previous Employers 
Â U.T. Medical Center 

ÂRuby Tuesdayõs Corporate 

Â Parkwest Medical Center 

Â Bachelors of Science (Engineering)ð Tennessee 
Technological University  

Â Masters of Science (Engineering) ð University of 
Tennessee 

Â MCSE, CCNA, A+  



Our I.T. Philosophy 

Â Organize 

Â Document 

Â 600 documented 
procedures and processes 

Â Appropriate Use of 
Resources 

Â Always keep in mind the 
end user 

Â Latest Not Always 
Greatest 

 



Network Overview 

Â Windows Based Active Directory LAN/WAN 
Network  

Â Multi-platform Server Base 

Â Windows XP Pro and 7 Pro End User Operating 
Systems 

Â Vendor Hosted Products 

Â Software and Hardware Virtual Private Networks 
(VPN) 

Â In House Developed Databases 

Â Variety of Productivity Software 

 

 

 

 



Overview 

ÂPhysical Network Topology 

ÂHardware (Network and End User) 

ÂSoftware 

ÂVendor Supported  

ÂMiscellaneous 

 

 



Physical Topology of TVPOA 

Network 
Â Main Office 

Â Houses Servers, Switches, Routers, Phone System, etc 

Â 10 Remote Sites 
Â Tanasi Clubhouse  

Â Tanasi Golf Maintenance 

Â Public Works 

Â Yacht Club 

Â Chota Recreation Center 

Â Wellness Center 

Â Toqua Clubhouse 

Â Toqua Golf Maintenance 

Â Kahite Clubhouse and Annex Building 

Â Kahite Golf Maintenance 

Â 4 Remote Sites (not physically connected to network) 
Â Water Tower 

Â Yacht Club Boat Docks 

Â Channel 3 TV Station 

Â Kahite Guard Shack 

Â Numerous Remote Users 
Â Field Staff (ACC, PW) 

Â Staff Working From Home 



Physical Topology of TVPOA 

Network 

Â Remote Site Connections to  POA Office 

Â All Physically Connected Remote Sites ð Hardwire via 
Bellsouth Full T1õs 

Â Tanasi and Toqua Golf Maintenance ð Fiber to Proshops 

Â Kahite Golf Maintenance ð Software VPN through DSL 

Â Channel 3 ð Hardware VPN through Cable Modem 

Â Kahite Guard Shack ð DSL with Static IP 

ÂWater Tower ð Cable Modem with Static IP 

Â Remote Users ð Verizon and Sprint Wireless Broadband 
Cards and software VPN 

Â Home Users ð Software VPN 

 


