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By Ken Van Swearingen 

So, Hello 

TAP has done what can only be described as a miracle.  Warren 
and his volunteers worked long into many nights to deliver the 
largest single group of computer systems, 84 desktops and 9 
laptops, ever.  The computers are now in Cavena County, KY 
with the desktops going to young students and the Laptops 
going to students entering college.  This was a tremendous job 
of managing storage for all the systems as well as doing the 
refurbishing of them.  One can only imagine it must have been 
like Elves working in Santa’s workshop with a deadline looming, 
a very important one.  And meet the deadline they did—well 
done to one and all for a selfless effort doing a fantastic job. 

At this time we wish all our Members all the joys of the Holiday Season, be it Chanukah, 
Christmas, or Kwanza.  It is a season for us all to be Joyous and be with those we care about, 
and miss those who we can’t be with.  So, Happy Chanukah! Merry Christmas! Happy Kwanza! 

It is a time to wish all a Happy New Year, may it be filled with good health, good friends, and 
good times throughout the year. 

We look forward to being of service to all our members in the New Year. 

KVS  
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By Jim Watson 

2018 Dues Expire this Month 

Just a friendly reminder, all 2018 memberships in the Tellico Village Computer Club expire on 
December 31, 2018.  This is a deviation from past years, when membership was automatically 
extended for three months pending membership renewal.  The 2019 membership enrollment 
began in October this year, as previously announced in the newsletter and on our website, 
along with the new annual household dues structure.  
Remember, if you have not already done so, you may keep 
your membership active into the New Year by signing up on 
TellicoLife.  Log in to www.TellicoLife.org and follow the 
directions on the homepage.  You can also follow this link:  
Join TVCUC.  Members who pay their dues with a credit card 
on TellicoLife receive a 25% membership discount.  If you 
prefer, you can bring a check or $20 cash to our next meeting 
in February.  Either way we look forward to serving you 
throughout 2019. 

No General Meeting in January 

Because of the Holiday, we will not convene a General Meeting in January.  Our next General 
Meeting will be on the first Tuesday in February, Feb 5th, and will convene as usual in the 
Christian Leadership Center (CLC) of the Community Chruch at Tellico Village.   

2019 Planned Feature Presentations 

The tentative line up of feature presentations at the TVCUC General Meetings next year 
includes: 

January No Meeting 
February Magnolia Home Theater—Smart TVs 
March Cutting the Cord Part III 
April Provision Health Care (Dr. Terry Douglas) 
May Cyber Security II 
June Annual Picnic 
July No Meeting 
August To be determined 
September To be determined 
October To be determined 
November TVCUC Annual Meeting 
December To be determined 

http://www.tellicolife.org/
https://www.tellicolife.org/my-memberships
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By Kathy Economy 

President Ken Van Swearingen called the 
meeting to order and, after welcoming 
members and guests, asked if all 
attendees received their drawing tickets. 

Ken asked all those in attendance to join 
in a moment of silence in respect of the 
passing of former President George H. W. 
Bush.  He reminded all that government 
offices would be closed on December 5th.  
He also reminded everyone that no 
General Meeting would convene on 
January 1st. 

Ken then reviewed the program calendar 
for 2019.  Feature presentation topics 
were presented and additional topics 
were solicited from the membership. 

Then the Standing Committee updates 
were presented. 

 
Keith Sanderson, Tellico Village Broadcasting 

Afterwards, Keith Sanderson of Tellico 
Village Broadcasting (TVB) gave the 
featured presentation.  Talking points 
included the following: 

 History of TVB 

 Challenges Facing TVB 

 TVB Business Model Changes 

 TVB Volunteers 

 TVB Future 

Door Prizes 

Kathy Economy presented the evening’s 
door prizes: $25 gift certificates to Tellico 
Village restaurants.  The two winners 
were:  Dennis Kazmierzak and Jim Autry 
(pictured below, left to right). 

 

 
December Door Prize Winners
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By Bob Kutschera 

Proton Therapy Center Tour 

We are excited to announce another TVCUC tour of the Proton Therapy Center facility in 
Knoxville operated by Provision Healthcare.  This is a very popular tour. 

Provision Healthcare began in 2005 with a purpose to develop innovative 
healthcare solutions that focused on improving patient care, clinical outcomes, 
and a commitment to drive research, education, and charitable causes.  This 
unique mission, combined with a distinguished history of innovation in healthcare 
sets Provision apart from other proton therapy or cancer center developers, 
operators, and medical device suppliers that have a much narrower focus.  Our 
comprehensive expertise and innovative, entrepreneurial approach continues to 
propel Provision Healthcare towards a position of industry leadership in both 
cancer care and proton therapy. 

Tour date and time:  February 9, 2019 from 10 a.m. until approximately 11:30 a.m. 

If you would like to join the tour, please contact Bob Kutschera via email:   

bkkutch@yahoo.com 

The size of the tour group is limited, so let Bob know as soon as possible to reserve a spot.  
Further directions for joining the tour will be provided after the tour group is determined. 

If you cannot make this tour, additional tours may be scheduled later in 2019 

 
Also, Dr. Terry Douglas (see biography below), President of Provision Healthcare, will be 
speaking at our monthly TVCUC General Meeting in April.  For those who are interested in 
proton therapy, this will be a meeting you won't want to miss.  We anticipate our meeting 
venue will change to accommodate the response to this unique opportunity. 

Finally, if you have an interest in touring the ProNova plant in Maryville where the gantrys are 
made for the Proton Therapy treatment centers, please email me at bkkutch@yahoo.com to 
indicate an interest. If I have enough interest, I will secure a tour date. 

mailto:bkkutch@yahoo.com
mailto:bkkutch@yahoo.com
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Dr. Terry Douglass, PhD Biography 

Dr. Terry D. Douglass, Ph.D., is the Founder, 
Chairman and Chief Executive Officer at ProNova 
Solutions, LLC.  Dr. Douglass serves as President of 
Provision Healthcare, LLC and Provision Trust, Inc.  
Dr. Douglass serves as President of Advanced 
Crystal Technology, Inc.  Dr. Douglass serves as an 
Executive Director at Provision Imaging, LLC.  Dr. 
Douglass leads the development of the world-class 
comprehensive cancer care program in the 
Provision Health Alliance at Dowell Springs.  Dr. 
Douglass served as Chief Executive Officer of 
Siemens Molecular Imaging, Inc. until October 1, 
2003 and served as its President from 1983 to 
October 1, 2003.  He served as President and Chief 
Executive Officer of CTI Molecular Imaging from 
1983 to 2003, where Dr. Douglass played an integral role in the development and 
commercialization of positron emission technology (PET) and its development 
globally, including PET cyclotron technology that now plays a significant role in 
proton therapy.  He was also instrumental in the development of Medicare 
reimbursement for PET services.  From 1968 to 1983, Dr. Douglass served at EG&G 
Ortec, where he served as President for three years.  Dr. Douglass serves as 
Chairman of the Provision Center for Proton Therapy and Provision Foundation.  He 
served as Chairman of Siemens Molecular Imaging, Inc. since 1983 and served as its 
Director.  Dr. Douglass served as the Chairman of CTI Molecular Imaging, Inc. from 
1983 to 2005.  Dr. Douglass served as a Director of Provision Foundation, LLC, 
Provision Healthcare, LLC, East Tennessee Diagnostic Center, LLC, Provision Health 
Partners, LLC, Provision Properties, LLC, Provision Trust, Inc., Provision Radiation 
Therapy, LLC, CTI Molecular Imaging, Inc., Cyclotron Systems Inc., PETNet 
Pharmaceutical Services, Inc., Computational Systems, Inc., YMCA, Knoxville 
Chamber of Commerce, Hope Resource Center, Young Life, and the UTMedical 
Center Biomedical Imaging Foundation.  He served as a Director of CTI PET Systems.  
Dr. Douglass graduated with B.S., M.S., and Ph.D. degrees in Electrical Engineering 
from the University of Tennessee. 
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By Warren Sanders 

TAP Achieves a New Donation Record 

TAP just set another record!  On Thursday, December 13, eight systems were delivered to our 
partner agency in Morristown.  Those systems brought our total of systems distributed in 2018 
to 844.  The previous record, set last year was 840.  We will be giving out more yet this month, 
so stay tuned for the final results for 2018.  The number of children provided with in-home 
computing capability stands at 757 as of this writing, but there are about 150 systems “open” 
(not reported back to us by the recipient agencies); so the number of children assisted will 
likely exceed 900 when all reports are in.  The list of “open” systems includes the 93 provided 
to Caverna, KY Independent School System in November.  Since schools will soon be closing for 
the Christmas break, it may be February or March before all reports are in. 

Do You Have Computer Hardware to Donate? 

Technology Access Program (TAP) gives away computer systems, primarily to school children 
of needy families in our greater East Tennessee community and sometimes in other states or 
countries.  One computer, keyboard, mouse, monitor, printer, and a ream of paper comprise 
one computer system.  Donated systems represent generous charitable gifts from TVCUC 
members, our friends and neighbors in Tellico Village, area businesses having replaced their 
computers, and aggregators who service computer leasing businesses. 

Do you have a computer or peripherals to donate? 

You can bring your donated equipment to the TAP office located at 244 Lakeside Plaza in the 
lower level of building #2 (underneath the Thai Restaurant / old Grinderz Grille).  Call first to 
make sure someone will be there, (865) 332-5313. 

We are proud to sponsor the Microsoft certified Technology Access Program (TAP).  The 
TVCUC TAP is a Microsoft Registered Refurbisher and provides refurbished donated computers 
loaded with Windows Operating Systems for distribution through non-profit organizations. 

Donated equipment is inspected and cleaned on arrival.  The operating system, all programs, 
and any remaining personal information are removed from the computer.  A new operating 
system and basic applications are installed so that a "clean" system can be delivered to a 
deserving student. 

You can also donate cash via our website.  Visit www.tvcuc.org. 

Thanks for Considering TAP in your Charitable Giving 

QR QR QR QR QR QR QR QR QR QR QR QR QR QR 

file:///C:/Users/Jim/Dropbox/JRW%20Dropbox/Newsletter%20Drafts/2018/12-December/Draft%20Versions/www.tvcuc.org
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By Jim Autry 

As of our December meeting, TVCUC has 1527 members. 

 
OUR MISSION: 

The Tellico Village Computer Users Club (TVCUC) is a 501(c)(3) non-profit organization formed to 
provide a forum to increase understanding of the personal computer ecosystem and to maximize its 
safe and effective utilization. 

The Club provides the opportunity to communicate and exchange ideas, knowledge, and experiences 
for the enrichment of members including both PC & Mac Users. 

To join TVCUC visit TellicoLife webpage at Join/Renew TVCUC Membership. 
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By Karen Brown 

There is no December meeting—the next meeting will be Jan. 24.  Only those members who 
have dues paid by Dec. 31 will continue to receive Mac User updates.  Are your dues paid? 

The December issue of Macworld has several articles that may be of interest to you.  The PDFs 
are rather large, so I uploaded them to our Google Drive and am including the links here.  Just 
click on the links to read the articles. 

Mojave:  For app permissions, what's the difference between Accessibility and Full Disk 
Access 

This article tells you why Mojave is asking for these permissions and what you should do about 
it. 

Wi-Fi 6 FAQ: What it is, why you should care, and when it might come to apple products 

Another one that tells you about what's in the future and explains why you want it. 

Adobe Photoshop Elements 2019: New automated features rely on AI 

Some of you want a photos program that does more than Photos, but is easier to use and costs 
less than Photoshop or Lightroom.  I've used Photoshop Elements for years and much prefer it 
to Apple's Photos app.  I just updated to the 2019 version this weekend, and was able to get a 
special $99 price that included not only Photoshop Elements, but also Adobe Premiere 
Elements, which is a video editing software. 

I hope you find these three articles interesting. 

https://tvlife.memberclicks.net/computer-users-club-tvcuc-
https://drive.google.com/open?id=1fOg3u8cjS1q6ytErIrJHfxWcb94vUQ3u
https://drive.google.com/open?id=1fOg3u8cjS1q6ytErIrJHfxWcb94vUQ3u
https://drive.google.com/open?id=18xGjgnw-87MPzRujYhZeW5pY64TnbgQF
https://drive.google.com/open?id=1yKlafo7w0wwD6IR-2f2qdRxXiimwjTM1
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By Tom Verbeke 

FLS responded to 58 trouble calls via the “Hot Line” in November.  Seventeen members 
participated in the Meet with FLS session that convened on November 27th. 

Top issues continue to be: 

 Windows 10 Software Updates 

 Slow Running Computers 

 Malware 

 Network Connection after Updates 

The next FLS sessions is scheduled:  Tuesday, January 22nd in the Chota Recreation Center 
(Room D) at 3:15 PM.  Sessions are typically 90 min in duration, so arrive early with your laptop 
or question.  Pre-registration is possible but not necessary: 

You can pre-register for a Meet with FLS session at TellicoLife...just log in and click here. 
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By Tom Verbeke 

The 25 Most Popular Passwords of 2018 Will Make You Feel Like a Security Genius 

For the last seven years, SplashData has revealed its annual list of the most commonly used 
passwords of the year. This time around, the results reveal that, uh, we still have work to do.  
Checkout out this Gizmodo article here. 

iPhone Tip 

TVCUC member Don Coonley offers this suggestion for working with texts:  I read about this 
the other day and the piece said that Apple hadn't made this information that well known.  On 
the IPhone, if want to move back in a text message, you can, instead of using your finger to 
reposition the text cursor, simply touch the space bar and, without lifting you finger, slide it to 
the right or left.  For example, if you notice after typing out a paragraph of text that you made 
a mistake somewhere in the body of the text, touch and slide along the space bar until the 

The First Level Support (FLS) team has a "Support Hot Line" 

Members needing support for computer issues can call: 
(865) 408-8223 

Leave a message and a FLS technician will contact you as soon as possible. 

http://www.tellicolife.org/
http://www.tellicolife.org/index.php?option=com_jevents&catids=24&Itemid=124
https://gizmodo.com/the-25-most-popular-passwords-of-2018-will-make-you-fee-1831052705
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cursor reaches the word or other item to correct.  This is often easier than using your finger to 
select to error in body of the text.  It works and is a lot easier than using your finger to back 
space.  Not sure if this trick also works with Android phones. 

Latest Info on Windows Updates 

Lou Miller offers the following information on Cumulative Quality Windows Updates and why 
you should not "check for updates" except maybe in the second week of the month. 

According to Microsoft, Windows 10 has “B,” “C,” and “D” updates—but never “A” updates! 
These updates are released at different times, contain different things, and are offered to 
different people. Let’s break all this down. 

Microsoft calls these “quality updates,” and each is released once per month. This 
distinguishes them from the big “feature updates” like the October 2018 
Update and 19H1that are released once every six months, usually in the Spring and Fall. 

Quality updates are cumulative, which means they contain all the fixes from previous updates. 
So, when you install the December cumulative update, you get the new security fixes from 
December as well as everything that was in the November and October updates, even if you 
haven’t installed those previous updates. 

And, if you’re updating a new PC, you only have one big cumulative update package to install. 
You don’t have to install updates one by one and reboot in between each. 

That’s all great, but the way Microsoft handles C and D updates is just bizarre. Microsoft tricks 
people it calls “seekers” into installing updates before they’re fully tested. But almost none of 
these people even realize they’re signing up to be “seekers.” 

Interested in learning more?  Read the whole article Here. 
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https://www.howtogeek.com/fyi/windows-10%E2%80%99s-october-update-returns-promises-not-to-delete-your-files/
https://www.howtogeek.com/fyi/windows-10%E2%80%99s-october-update-returns-promises-not-to-delete-your-files/
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