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By Ken Van Swearingen 

So, Hello! 

We hope that all of you are enjoying the Summer Months. 

With the first half of the year behind us we now need to look 
ahead, not just to the next few warm months, but to the next 
year. 

We are looking for you to help continue the great work The Club 
does for our members and community by our joining our 
enthusiastic group of Volunteers that make this all possible. 

We know that some of you are hesitant about helping, thinking 
that you have to be some kind of “computer nerd,” but that is 
so far from true.  All you need is a desire to feel good about 
helping make things better for others.  The simple skills learned in the day-to-day work life 
prepared you well to serve on the TVCUC board of directors in nearly any capacity.  

For example:  We all used Microsoft Word to write things like letters and learned how to save 
those–that is what our Secretary does–basic Office skills.  Make variations of Forms and make 
schedules–that is what our TellicoLife Admin does.  Plan a party–that is what our Picnic Chair 
does. 

There are a couple of positions that take a little more “computer-related understanding” to 
help maintain the online records and Club information centers.  And, obviously, FLS volunteers 
needs to have an understanding of how computers connect to things and how to install and 
run some programs.  Just a desire to learn is needed for us to teach you these basic 
proficiencies, and we can provide all the support you need to succeed. 

No need for anyone to know how to code or replace parts.  

The biggest thing anyone needs is:   Wanting to help a Club that is made to help others. 

Think of how good it feels to help someone.  In our case a whole bunch of “someones.” 

Volunteer to help us, help others.  You only need enthusiasm.  

It is reminiscent of what one of our youngest Presidents called for so many years ago. 

KVS 
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By Jim Watson 

Upcoming Meetings and Events 
Keep up with Club news this summer by visiting our website from time to time.  You can find us 
at https://www.tvcuc.org. 

Scheduled meetings the remainder of this calendar year:   

Date Event 

Tuesday, July 23rd Meet with FLS at Chota Rec Center 

Tuesday, August 6th 
General Meeting—Spams, Scams, 
Robocalls, Passwords—Oh My! 

Saturday, August 17th Provision Proton Therapy Tour 

Tuesday, August 27th Meet with FLS at Chota Rec Center 

Tuesday, September 3rd General Meeting—Password Managers 

Monday, September 23rd Mac Users SIG at Chota Rec Center 

Tuesday, September 24th Meet with FLS at Chota Rec Center 

Tuesday, October 1st General Meeting—Scott Inman, BB&T 

Monday, October 28th Mac Users SIG at Chota Rec Center 

Tuesday, October 29th Meet with FLS at Chota Rec Center 

Tuesday, November 5th TVCUC Annual Meeting and Elections 

Monday, November 25th Mac Users SIG at Chota Rec Center 

Tuesday, November 26th Meet with FLS at Chota Rec Center 

Tuesday, December 3rd General Meeting—Program TBD 

For the latest information, visit TVCUC Website 

Seeking New Board Members for the November Elections 
Keep an eye out for upcoming information about TVCUC BoD vacancies.  All members are 
invited to consider open positions on the board and participate in the planning and operations 
of our community service club.  A description of duties for open positions will be sent out this 
summer via TellicoLife flash message and be available for perusal at our website.  Please 
consider running for a board position or other volunteer position to help sustain the good work 
of the TVCUC in our community. 

https://www.tvcuc.org/
https://www.tvcuc.org/programs/
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By Ginnie Santoli  

No General Meeting convened in July. 

The next meeting is scheduled for Tuesday, August 6, 2019.  The feature presentation will be 
made by the First Level Support team entitled SPAMS, SCAMS, ROBOCALLS, PASSWORDS—Oh 
My!  This promises to be an informative and entertaining presentation by your FLS Team. 
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By Bob Kutschera 

Provision Proton Therapy Center Tour (August 17th) 
There are spots still available for the tour!  This is one of our most popular tours!  We plan to 
repeat the tour in the coming months so all will have an opportunity to attend it. 

Oak Ridge National Laboratory (On Hold, pending clarification of new visit requirements) 
This will be our first tour at ORNL since tours there were suspended there last year.  Currently, 
we are working out new requirements for guest arrival and check-in.  In the meantime, please 
support ORNL by visiting the American Museum of Science and Energy. 

Climate Institute (Still working to secure a visit date) 
Am working on this and other interesting tours.  More information will be forthcoming as we 
are able to finalize a tour date and other details. 

All tours will be listed in the TellicoLife Calendar, which has the link to sign up.  Please visit our 
website often for more information on upcoming:  Tours. 
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By Vince Alline 

Do You Have Computer Hardware to Donate? 
Technology Access Program (TAP) gave away many computer systems over the years.  Most of 
these systems go to school children of needy families in our greater East Tennessee 
community and, sometimes, in other states or countries.  One “system” comprises one 
computer, keyboard, mouse, monitor, speakers, printer, and a ream of paper.  Donated 
systems represent generous charitable gifts from TVCUC members, our friends and neighbors 
in Tellico Village, area businesses having replaced their computers, and aggregators who 
service computer leasing businesses.  

https://amse.org/
https://www.tvcuc.org/category/tour-news/
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The TVCUC TAP is a Microsoft Registered Refurbisher and provides refurbished donated 
computers loaded with Windows Operating Systems for distribution through non-profit 
organizations.  Donated equipment is inspected and cleaned on arrival.  The operating system, 
all programs, and any remaining personal information are removed from the computer.  A new 
operating system and basic applications are installed so that a "clean" system can be delivered 
to a deserving student. 

Thanks to all our donors! 

We couldn’t do it without your support!!! 

QR QR QR QR QR QR QR QR QR QR QR QR QR QR 

By Jim Autry 

As of July, TVCUC has 1,325 members.   

 
OUR MISSION: 

The Tellico Village Computer Users Club (TVCUC) is a 501(c)(3) non-profit organization formed to 
provide a forum to increase understanding of the personal computer ecosystem and to maximize its 
safe and effective utilization. 

The Club provides the opportunity to communicate and exchange ideas, knowledge, and experiences 
for the enrichment of members including both PC & Mac Users. 

To join TVCUC, visit TellicoLife webpage at Join/Renew TVCUC Membership. 
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By Karen Brown 

There's no meeting in July or August—have a wonderful summer!  Next scheduled meeting is 
Monday, September 23rd at the Chota Recreation Center, Room D.  In the meantime, 
checkout the tips & tricks below. 

macOS Catalina:  Everything you need to know 
Frequently asked questions about Apple’s next operating system for the Macintosh.  Read 
more. 

Pages, Numbers, and Keynote productivity apps for iOS and macOS get major update 
Apple’s new update for its iWork suite of apps includes text stylization options, expanded 
Apple Pencil support, and more.  Read more 

https://tvlife.memberclicks.net/index.php?option=com_mcform&view=ngforms&id=48525#/
http://edt.macworld.com/c/11z3OeAiHZhElt7rAIeks3BBfh
http://edt.macworld.com/c/11z3OeAiHZhElt7rAIeks3BBfh
http://edt.macworld.com/c/11z3OeAiHZhElt7rAIeks3BBfh
http://edt.macworld.com/c/11z3OaXru8NHluXjpVwSG7O8fP
http://edt.macworld.com/c/11z3OaXru8NHluXjpVwSG7O8fP
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The video below has lots of good information, but it reminded me that I could (and did) add 
money to my Apple ID account so I won’t get those piddling little 99¢ charges from Apple for a 
few months! 

10 Tips To Get the Most From iCloud 
Here are some useful tips for getting even more from your iCloud service.  You can backup 
and sync photos from cameras using just your iPhone, create family Calendars and shared 
Notes; you can even add funds to your Apple account so you don't have to pay a few dollars 
every month.  Read More... 

Can’t download an app update? It might be time to update your Mac 
If you’re using an older version of macOS, you may run into problems when trying to install 
the latest version of an app.  Read more. 

All the new ways iOS 13 protects your privacy 
The best thing about iOS 13 may be all the new ways Apple is protecting you from 
unscrupulous data collection.  Read more. 

Apple issues voluntary recall of 15-inch MacBook Pro 
Laptops sold between September 2015 and February 2017 are affected.  Read more. 

Why You Should Use iCloud Email Rules And Not Mail Rules On Your Mac 
Mail rules in the Mail app on your Mac are robust and powerful but they no longer work well 
in a world where we get email on multiple devices. Instead, use iCloud email rules, or filters 
you can set on your email server.  These rules will be applied on the server before the 
messages get to your devices, so they will work properly and consistently.  Read More. 

50 Mac Safari Shortcuts 
Here are 50 shortcuts that will make it quicker and easier to navigate around web pages and 
tabs. Learn how to use your keyboard to move around on a page, find information, and jump 
to different pages and tabs. Also find out about ways to click on links with modifier keys to 
open them in different ways and how to drag tabs and downloads.  Read More. 

Frequently Asked Questions About MacBook Batteries 
Many MacBook, MacBook Pro and MacBook Air owners want to know how to properly use 
and maintain their batteries. But there is a lot of bad information online.  Learn what to 
expect from your MacBook's battery, what you should and shouldn't do to prolong battery 
life, how to tell if there is a problem, how to get a replacement and how much it may cost.  
Read More. 
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https://clicks.aweber.com/y/ct/?l=ONZjo&m=I_ECe5aCLx8I.a&b=oZ8Fw7TEr6uPpDB6cjdEtQ
https://clicks.aweber.com/y/ct/?l=ONZjo&m=I_ECe5aCLx8I.a&b=oZ8Fw7TEr6uPpDB6cjdEtQ
http://edt.macworld.com/c/11x1cFR6d7SxstRjYfhpy1om8T
http://edt.macworld.com/c/11x1cM1mi46fXqJKgA4tmvrQPm
http://edt.macworld.com/c/11w3dKnPZ7q4Lgz65F8GIUROjv
https://www.macworld.com/article/3402040/all-the-new-ways-ios-13-protects-your-privacy.html?utm_source=Adestra&utm_medium=email&utm_content=Title%3A%20All%20the%20new%20ways%20iOS%2013%20protects%20your%20privacy&utm_campaign=Macworld%20iOS%20%20Tips%20and%20Trends&utm_term=Editorial%20-%20iOS%20Tips%20and%20Trends&utm_date=20190717220939
https://www.macworld.com/article/3404218/apple-issues-voluntary-recall-of-15-inch-macbook-pro.html
https://www.macworld.com/article/3404218/apple-issues-voluntary-recall-of-15-inch-macbook-pro.html
https://clicks.aweber.com/y/ct/?l=ONZjo&m=JPsp3iXlHx8I.a&b=F72g9QSD5KxEFd1QYsLbTA
https://macmost.com/why-you-should-use-icloud-email-rules-and-not-mail-rules-on-your-mac.html
https://clicks.aweber.com/y/ct/?l=ONZjo&m=JPsp3iXlHx8I.a&b=2J9k5l2R_mLkcYKExKSEaQ
https://macmost.com/50-mac-safari-shortcuts.html
https://clicks.aweber.com/y/ct/?l=ONZjo&m=JnwH1T3xDx8I.a&b=3.bl_55G7.siP1steDH2IA
https://macmost.com/frequently-asked-questions-about-macbook-batteries.html
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By Tom Verbeke 

The next session of Meet with FLS is scheduled for Tuesday, July 23rd at the Chota Rec Center 
Room D.   

The FLS team reported 48 helpdesk calls from members needing assistance in June.  This has 
been fairly typical for the past several months. 

The June 25th “Meet with FLS” session at Chota Rec Center provided face-to-face assistance to 
18 members with their personal computers or devices. 

Come to one of our monthly “Meet with FLS” sessions or give us a call if you need assistance. 

FLS Hot Line:  (865) 408-8223 

 

Do not allow technical issues plague your computer user experience—we’re here to help! 

FLS Hot Line:  (865) 408-8223 
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By Jim Watson 

Windows 10 Cheat Sheet 
Get to know the interface, features and shortcuts in Microsoft's latest operating system.  
(Windows 10 May 2019 Update.) 

Handling Windows Updates 

When the Windows 10 May 2019 Update was released, Microsoft finally gave many users what 
they’ve been asking for since Windows 10 was introduced—the ability to control whether to 
install the twice-yearly feature updates Microsoft releases for Windows.  Before that, those 
with Windows 10 Pro, Enterprise and Education licenses could delay the updates, but Windows 
10 Home users couldn’t unless they resorted to sneaky workarounds (none of them ideal) to 
stop the installations.  And even those who could delay installations couldn’t put them off 
forever. 

All that has changed.  Windows 10 Home and Pro users can put off installing the twice-yearly 
feature updates, and can even skip them altogether, using the “Download and install now” 
option. 

Read more…Here. 

Microsoft pushes Edge onto Anti-tracking Bandwagon 

By adding “tracking prevention” to the Chromium-based version of Edge, Microsoft can show 

it's putting a little distance between its browser and Google Chrome. 

Microsoft is the latest browser also-ran to tackle Google's leader, Chrome, by introducing anti-

tracking expertise to Edge. 

Calling the feature "tracking prevention," Microsoft described it in terms much like those used 

by rivals Mozilla and Apple, which have cookie blockers in place in their browsers, Firefox and 

Safari.  "Tracking prevention is designed to protect you from being tracked by websites that 

you aren't accessing directly," wrote Brandon Maslen, senior software engineer, and Ryan 

Cropp, software engineer, in a June 27 post to a company blog. 

Because Microsoft's just started to show its anti-tracking talents to users, it's hidden them 

behind an option flag.  Once the user has selected "Enabled" as the setting for the "Microsoft 

Edge tracking prevention" option, then relaunched the browser, Edge will begin stymying 

trackers. 

Read more…Here. 

read:https://www.computerworld.com/article/3014286/windows-10-cheat-sheet.html?page=2
read:https://www.computerworld.com/article/3405590/following-mozillas-lead-microsoft-pushes-edge-onto-anti-tracking-bandwagon.html
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How to Spot, Avoid and Report Tech Support Scams 
Tech support scammers want you to believe you have a serious problem with your computer, 
like a virus.  They want you to pay for tech support services you don't need, to fix a problem 
that doesn’t exist.  They often ask you to pay by wiring money, putting money on a gift card, 
prepaid card or cash reload card, or using a money transfer app because they know those types 
of payments can be hard to reverse. 

Spotting and Avoiding Tech Support Scams 

Tech support scammers use many different 
tactics to trick people. Spotting these tactics will 
help you avoid falling for the scam. 

Phone Calls 

Tech support scammers may call and pretend to 
be a computer technician from a well-known 
company.  They say they’ve found a problem with your computer.  They often ask you to give 
them remote access to your computer and then pretend to run a diagnostic test.  Then they try 
to make you pay to fix a problem that doesn’t exist.   

If you get a phone call you didn’t expect from someone who says there’s a problem with your 
computer, hang up. 

Pop-up Warnings 

Tech support scammers may try to lure you with a pop-up window that appears on your 
computer screen.  It might look like an error message from your operating system or antivirus 
software, and it might use logos from trusted companies or websites.  The message in the 
window warns of a security issue on your computer and tells you to call a phone number to get 
help. 

Read more…Here. 

Microsoft Impersonation Scam 

Scam:   Scammers pretending to be Microsoft techs 

call victims to gain access to their computers and/or 

bank accounts. 

Example:   [Collected on the Internet, August 2009]  

“I have just received a phone call form someone 

claiming to be from Microsoft, who says that I have 

a virus which is sending information from my 

computer. “ 

read:https://www.consumer.ftc.gov/articles/how-spot-avoid-and-report-tech-support-scams
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It sounds like a bit of a scam, but is there any chance that it could be genuine? 

Origins:   This Microsoft impersonation scam has been around since at least 2009 and has been 

run on computer users in numerous countries, including the U.S., Canada, Australia, New 

Zealand, Ireland, and England. The usual setup is for the scammers to call you and identify 

themselves as technicians from Microsoft (or some Microsoft-related company), then tell you 

that your Windows-based computer has a virus (or other problem) that is causing it to generate 

all sorts of error messages on the Internet and many bad things will happen if you don’t correct 

the issue immediately.  And the handy techs who just called you are ready to step in and solve 

your problem—for a fee, of course. 

Read More…Here. 
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If you haven’t checked us out on line recently, find out the latest news at: 

TVCUC.org 

 

TVCUC Website Homepage  

TVCUC.org 

read:https://www.snopes.com/fact-check/microsoft-impersonation-scam/
https://www.tvcuc.org/
https://www.tvcuc.org/

